BCB.. travel customer case

sector: business travel

Certipost e-Invoicing

“Paper documents generate a heavy administrative
workload, not only for us but also for our customers.
That is why our customers started asking for paperless
invoices,” says Raymond Moermans, ICT Director at BCD
Travel.

both BCD Travel and its customers benefit from
e-Invoicing

BCD Travel, a leading provider of global corporate travel
management, has started sending electronic invoices to
its customers. As a result, both parties can process their
administration in a faster and more economical way.

BCD Travel sends out between 40,000 and 50,000 invoices each month.
“Currently, we are still delivering a large number of invoices on paper”,
says Raymond Moermans, ICT Director at BCD Travel. “However, this
has a number of downsides, such as the risk of delayed or lost invoices.
Furthermore, paper documents generate a heavy administrative
workload, not only for us but also for our customers. That is why our
customers started asking for paperless invoices.”

Today, some of BCD Travel’s customers are already receiving electronic
invoices by means of the integrated e-Invoicing solution Certipost
Bizconnect. This allows them to process the invoice data directly in
their accountancy software. Customers who lack the necessary back-
office technology can receive their invoices in PDF format via Certipost
Bizmail.

Raymond Moermans concludes: “Whether for us or for our customers,
electronic invoices save time through enhanced efficiency. We also
expect that the move to electronic invoicing will enable us to reduce
our costs. In addition, this value-added service gives our company a
competitive edge, because we respond to our customers’ needs.”
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